PROFESSIONAL SUMMARY

As a senior IT executive with over 25 years of
experience, I have managed corporate information
technology organizations and led digital
transformation programs across the education,
energy, manufacturing, and service sectors. In
multi-campus environments,

I have overseen large-scale systems comprising
teams of 40+ experts, 15,000+ connected
devices, and extensive server/network
infrastructures. By aligning technological
investments with corporate goals, I have
developed technology solutions that provide
measurable contributions to business objectives in
areas such as IT strategy, artificial intelligence (AI)
integration, cybersecurity, and cloud
transformation.

I possess strong leadership experience in building
high-performing multidisciplinary teams in remote
or local locations, managing budgets, and fostering
a culture of innovation.

Summary Video:
evren.link/sumvEN

CORE EXPERTISE

o IT Strategy

e Digital Transformation

o Artificial Intelligence (AI)
e Cybersecurity

¢ Cloud Technologies

e Enterprise Architecture

e ERP / LMS

e Data Analytics

e Leadership
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EVREN TOMBUL cv

IT Director | Head of IT
EDUCATION

Master’s Degree — Computer Engineering, 2023-2024 |Ahmet Yesevi University
Bachelor’'s Degree — Computer Engineering, 2004-2009 |Ahmet Yesevi Uni.
Associate Degree - Computer Programming, 2000-2003 |Mersin University
Bachelor’s Degree — Business Administration, 2006-2012 |Open Edu. Fac. AOU
High School - Computer - 1996 - 2000 | Magka Akif Tungel ATL.

PROFESSIONAL EXPERIENCE

Kiva Teknoloji — Business Development Executive

1.10.2026 - 31.10.2026 - www.kiva.com.tr
I have developed and managed software projects.

Eyiliboglu Education Institutions — IT Manager

1.08.2023 - 1.07.2026 - www.eyuboglu.k12.tr

Served as the IT Director for Eytboglu Educational Institutions, consisting of 3 campuses, 14
schools, and a headquarters in Istanbul. Led the analysis, design, and development processes of
custom software projects for corporate operations.

e Formulated the corporate IT strategy and aligned technology investments with institutional
goals.

» Led digital transformation projects, moving numerous manual business processes to digital
platforms.

e Managed the preparation and corporate-wide implementation of AI usage policies.

* Administered the secure and efficient use of Microsoft 365 and Google Workspace platforms,
standardizing identity management, security policies, and user lifecycle processes.

e Optimized the IT budget, license management, and procurement processes.

e Planned and conducted cybersecurity awareness training.

e Contributed to ISO 27001, KVKK (Turkish Data Protection Law), and information security
processes.

e Prepared Disaster Recovery and Business Continuity plans.

e Managed vendor relations and SLA processes with technology suppliers.

e Managed network infrastructure modernization projects.

e Managed server virtualization and cloud transformation projects.

Designed Microsoft Azure, Google Cloud, and Hybrid Cloud architectures.

e Established a KPI and SLA-focused performance management model in IT operations.

e Developed IT Service Management processes.

e Planned and conducted training programs for teachers and administrative staff on digital
transformation, AI, and next-generation educational technologies.

e Developed Al-supported automation projects.

e Took an active role in educational technology committees. Established policies for Google
Classroom, EBYS (Electronic Document Management System), 1:1 Tablet Projects, BYOD, Smart
Board Entegrations and Follett Destiny.

e Led the IT infrastructure planning, capacity management, and establishment of technology
standards for the campuses.

* Defined technology standards across the institution.

e Conducted information security risk analyses.

e Managed corporate data backup and business continuity architecture.

* Designed a corporate MDM infrastructure encompassing 300+ Apple devices, 120+ Digital
Signage screens and 2000+ Win. clients to centralize security,inventory and app. management.
* Developed a Fortinet-based security architecture to enhance corporate network security;
improved Aruba network segmentation, VPN, IPS, web filtering, and log management processes.
e Managed SLAs, contracts, licensing, maintenance, procurement, and bidding processes with
companies like HP, Dell, Lenovo, Apple, Fortinet, Microsoft, Google, Adobe, VMware, and Dahua.
e Managed KVKK processes, Law No. 5651 compliance, ISO 27001, Cybersecurity policies,
Incident Response, Risk Analysis, Vulnerability Assessment, MFA, Zero Trust, Backup Strategy,
Disaster Recovery, and Business Continuity processes within the scope of information security.

* Prepared corporate-wide AI usage policies; guided the secure and efficient use of Gemini,
ChatGPT, Copilot, Claude, and NotebookLM solutions, and delivered Prompt Engineering training.
e Structured and managed ITIL-based Service Desk, Change Management, Problem
Management, Configuration Management, Release Management, and Asset Management
processes within the scope of IT Governance.
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UNIT International — IT Manager

1.03.2023 - 31.07.2023 - www.unit.com.tr
e Led IT operations and infrastructure for a global energy and investment firm, managing IT
teams across five power plant locations in Turkey.

LANGUAGES
Turkish - Native

Istek Education Institutions — IT Manager
29.04.2018 - 01.02.2023 www.istek.k12.tr

CV Coverletter:

English - C1 | Advanced

1,:? TOEFL Score: 85
German - A2

W

PERSONAL INFORMATION
Place of birth — Munich / Germany
Date of birth — June 29, 1982
Gender - Male

Marital status — Married / Father of 2
children

Military service status — Short term
service / December 2009- May 2010
Nationality — Turk TC

OTHER INFORMATION

Travel restrictions: None
Smoking habit: None

Driving license: Class B

Date of issue: October 27, 2005
Hobbies: Playing flamenco guitar,
photography, design, logic games,

internet research, table tennis, swimming

Coverletter Video:
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Served as IT Manager at ISTEK Schools, one of Tiirkiye's leading K-12 education
groups, consisting of 22 campuses (13 owned campuses located in Istanbul, Antalya,
Izmir, Kocaeli, and Kiitahya, 9 franchise campuses) and a central administrative
headquarters.

Led the planning, implementation, and management of enterprise IT infrastructure
supporting approximately 2,500 staff accounts, 20,000 student digital accounts,
and over 7,000 endpoint devices. Contributed to the development of institutional IT
governance, cybersecurity, and educational technology policies while ensuring high
availability, security, and scalability across all campuses.

¢ VMware vCenter Server Management (70+ virtual servers, 30+ physical servers)

e Active Directory & Domain Server Management

e Kaspersky & Symantec Endpoint Security + EDR Management

Kurumnet Server Management

Jamf MDM Management (1,000+ Apple devices)

Karel IP PBX Management (3,000+ wired and wireless phones)

Canon Central Printing Systems Management (300+ devices)

File Server & NAS Management (HP Nimble Storage)

Microsoft & Linux Web Server Management

Koha Library Automation Project

Hyper-V & VMware Server Management

Logo Tiger ERP, HR & Payroll Server Management

Azure AD Connect (DirSync) Management

Remote Management Software Administration

FortiGate Firewall & FortiAnalyzer Management

Logsign SIEM & 5651 Hotspot Management

¢ Client Device Management (PC, Laptop, Tablet, Interactive Board, Mobile, Mac, iPad,
Linux)

e Educational Technology & Instructional Technologies

e Standardized 1:1 Tablet and BYOD policies

e Implemented Windows AD authentication with MIFARE cards

e Managed Meyer Access Control Systems, 200+ turnstiles, 10+ barriers, and cashless
cafeteria systems

¢ Classroom Applications for iPad (iMovie, Keynote, Numbers, Pages, Educational Apps)
e Moodle LMS Administration & Training

e Web 2.0 Tools & Tablet Applications for Education

e Computer Science Courses (K-12)

e Windows, macOS & Linux Administration

e Microsoft Office (Windows, macOS & Linux)

e Graphic Design Courses

e Web Design Courses

e Web Programming Courses

e Maker Club (Makey Makey, Arduino, Raspberry Pi)

e UBD & Google Apps for Education Training

e Google Classroom Administration & Training

e Educational Technology Leadership

e Social Media in Education Training

» Digital Citizenship Training

e Adobe Administration (500+ user accounts)

e Raspberry Pi Digital Signage Systems (200+ devices)

e IoT Projects (500+ devices), including Arduino-based monitoring and automation

e RFID Beacon Projects for student tracking, access control, occupancy, and health
monitoring

e Python-based AI, Monitoring & Reporting Projects

e Google BigQuery, Looker, Google Cloud & Microsoft Power BI Projects

e Google Workspace Administration & Training.

o I developed Al-powered enterprise projects using academic data analysis tools such
as R, Shiny, and Jamovi to optimize assessment and evaluation, and Geographic
Information Systems (ArcGIS) processes.
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PROFESSIONAL
COMPETENCIES

e Strategic Thinking & Results-Oriented
Decision Making

e Developing Technology Strategies
Aligned with Business Objectives

e Leadership in Digital Transformation &
Change Management

e Team Building, Mentoring &
Organizational Development

o Effective Stakeholder Management
Across Executive, Business & Technology
Teams

e Crisis Management & Business
Continuity Planning

e Risk Analysis & Corporate Governance
e Establishing a Culture of Continuous
Improvement

e Data-Driven Decision Making

e Customer- and User-Centric IT

Managementydnetimi

PROFESSIONAL MEMBERSHIPS

» Turkish Private Schools Association
(TOZOK) - tozok.org.ir

IT Committee Member / Educational
Technologies Platform (ETP) Member (2017-
Present)

» Turkish Informatics Association (TBD)
tbd.org.tr — Member — (2017- Present)

» Turkish Information Technologies
Association (BITEKDER) bitekder.org.1ir -
Member — (2020- >)

» istanbul Java User Group
istanbul-jug.org — Member - (2016- >)

» Macgka ATL, Mersin Uni., Ahmet Y. Uni.
-Technology Communities (2000->)

» Computer Engineers Chamber

(BMO)-bmo.org.ir - Member— (2020- >)
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Ulus Private Jewish Schools - IT Manager

01.05.2011 - 24.04.2018 - www.uoml.k12.tr
Returned as IT Manager. Managed Firewall (WatchGuard), Network (Cisco, Lancom), physical
and virtual servers (Hyper-V, PDC, ADC, Azure, DirSync, Symantec Endpoint, Accounting
Systems, Logsign, File Servers, Veeam Backup, WSUS, Moodle, etc.), and designed
institutional websites. Administered enterprise systems used by more than 1,000 users,
ensuring high availability and uninterrupted operation. Managed Google Workspace and
Microsoft Office 365 E1 environments and delivered training as a Google Certified Trainer.

e Server Management

e Domain Server Active Directory management

e Symantec Antivirus server management

e Kurumnet Server management.

e File servers and NAS systems management

e Web servers management (Microsoft, Linux)

e HyperVisor and Vmware servers management.

e Accounting program server management ( Dendata, Nebim)

e Azure Dirsync Servers management

e Remote Controller programs management

e Watchguard Firewall Systems and Log servers management

e Logsign Log server management

e Computer clients managements.(PC, Laptop, TabletPC, SmartPC, Interactive Boards, Mobile
devices, Mac, iPad, Linux clients )

e Educational Technology Leadership Project

e Educational Technology and Basic Approaches

1:1 Tablet Applications

iPad Applications in Classroom (iMovie, Keynote, Numbers, Pages, Educational apps)
Mac OS X, Windows and Linux Operating Systems

e Microsoft Office for Mac / Windows / Linux

e Graphic Design Course (Prep,9,10,11,12 Grades)

e Web Design Course (Prep,9,10,11,12 Grades)

e Web Programming Course (Prep,9,10,11,12 Grades)

e Maker club - Makey Makey, Arduino, RaspberryPI course (Prep,9,10,11,12 Grades)
* Design of Learning Environments with UBD and Google Apps for Education, Training
e Feedback & a Learning Management Platform as Google Classroom

Altar Information Technologies - Java Developer
01.09.2010 - 22.04.2011

Worked as a Java Software Developer, contributing to projects for ETS Tur, Atlasjet,
herevelazim.com, and other enterprise applications. Developed Java-based solutions,
primarily focusing on web application development using JSP and Servlet technologies.
Later returned to UOMO (Altar Technology) when an opportunity became available.

Ulus Private Jewish Schools - IT Manager

01.03.2007 - 10.09.2009

Worked as an IT Manager. Installed and administered Windows Server 2003 ISA Server, Active
Directory Domain Server, and the OkulNET School Management System. Provided Help Desk
and technical support services for approximately 150 primary and high school users, ensuring
the reliable operation of IT systems. Left the position to fulfill mandatory military service.

Tanislar Group A.S. — IT Manager

25.6.2006 - 28.2.2007

Worked as an IT Manager at the headquarters. Provided IT support for end users at the head
office and three branch offices, supporting approximately 200 computers. Administered
Windows Server 2003 ISA Server, Active Directory Domain Servers, and the Link Accounting
System. Designed, developed, and managed the corporate websites of Tanislar Group.

Evo Bilisim — Co-Owner

02.02.2005 - 8.8.2006

Worked as a Co-Founder (50% Partner) in our own IT company, established on 02
February 2005 with a business partner. We provided professional colocation, web hosting,
website design, graphic design, system and network installation, IT support
services, LOGO ERP sales and support, and computer sales. We also operated as an
authorized Casper Computer dealer in Besiktas. Due to business performance and
differences with my business partner, the company was dissolved on 08 August 2006, and I
left the partnership.

Casper Center (Lego Comp. Kadikdy). — Tech Support
1.9.2004 - 1.1.2005

Provided Help Desk services to customers under maintenance agreements. Performed system,
network, and software installations. Delivered on-site installation and deployment services following
computer sales.


http://www.uoml.k12.tr/

ARTIFICIAL
INTELLIGENCE (AI) &
DATA

» Language Models (LLMs) & Tools:
OpenAl (ChatGPT), Anthropic Claude,
Google Gemini, Microsoft Copilot,
NotebookLM, DeepSeek, Local LLMs
(Ollama, vLLM, Hugging Face).

¢ Generative AI & Architecture: Al
Agent Development (Agentic Workflows),
RAG (Retrieval-Augmented Generation),
Prompt Engineering (Chain-of-Thought,
Structured Outputs), Workflow Automation
(n8n/Make), Vector Databases (Pinecone,
pgvector, Qdrant), LangChain,
Llamalndex, LangGraph, Model Context
Protocol (MCP), CrewAl, AutoGen.

e AI Governance & Ethics: Al Ethics &
Governance, Data Privacy and Regulatory
Compliance, Model Observability &
Evaluation (Evals, Observability).

e Data Engineering & Warehousing:
ETL/ELT Processes, Google BigQuery,
Azure Data Factory, Azure Synapse
Analytics, Data Pipelines, Data Mining, Big
Data Ecosystems (Hadoop, Apache Spark,
Kafka), Databricks, Snowflake, dbt.

* Business Intelligence (BI) & Data
Visualization: Microsoft Power BI, Google
Looker Studio, Tableau, Qlik, Dashboard
Design & Advanced Analytics, DAX &
Power Query.

* Data Analysis & Statistics:
TensorFlow, PyThorch, MLflow, SPSS,
Statistical Modeling, Hypothesis Testing,
Advanced SQL.

¢ Microsoft Power Platform: Power

Automate, Power Apps.

CV Updated: 01.11.2026
Page 4/ 6

Clariant Inc. — IT Specialist

21.09.2003- 31.05.2004

Worked as an IT Specialist at Clariant, a leading global specialty chemicals company.
Managed LAN/WAN infrastructure and provided end-user technical support. Participated in the
Windows XP deployment project and administered Windows Server 2003 ISA Server
and Active Directory Domain Servers. Managed IBM Lotus Domino R7.0, Lotus Notes
R7.0, remote access, and BlackBerry Enterprise Email services. Supported enterprise
backup operations using BrightStor Backup. Participated in the SAP implementation
project with the central team from Germany, contributing to the successful migration and
organization-wide adoption of SAP.

Mersin Uni- IT Center — IT Intern

21.09.2001 - 31.01.2002

Worked on firewall systems, network security, and UNIX/Linux server administration.
Contributed to the development of the Mersin University corporate website. Assisted in the
administration of FreeBSD and mail servers. Participated in campus network infrastructure
projects, including structured cabling and server installations. Also served as the Internet
Lab Coordinator.

Casper and Escort Comp. (Besiktas) - Tech Support

01.04.1998 - 01.03.2000
Worked part-time while pursuing my studies. Performed computer repair, participated in IT
projects, and provided technical support as an IT Technician.

IT COMPETENCIES / TECHNICAL EXPERTISE

1. INFRASTRUCTURE, VIRTUALIZATION & CLOUD

e System Administration: Windows Server (2003 - 2022), Linux/Unix (Ubuntu, FreeBSD), Active
Directory, Group Policy (GPO), DNS/DHCP, Apple Ecosystem (macOS, tvOS, iPadOS), File/Print
Services, Zabbix Monitoring.

¢ Virtualization: VMware vSphere / ESXi (VCF, SDDC Manager), Microsoft Hyper-V, Proxmox.

e Cloud Architecture: Microsoft Azure, AWS, GCP, Microsoft 365, Google Workspace (Education
Plus), Entra ID (Azure AD), Exchange/SharePoint Online, OneDrive, Teams.

e DevOps & Automation (IaC & CI/CD): Docker, Kubernetes, OpenShift, Terraform, Jenkins,
GitLab CI, Ansible, PowerShell, Bash/Shell Scripting.

e Endpoint & Device Management (UEM / MDM): Jamf Pro, EMS & Microsoft Intune, Apple School
Manager, Apple Business Manager, Mosyle, ManageEngine, IBM MaaS360, Cisco Meraki Systems
Manager.

e Data Backup & Storage: Veeam Backup, EMC Avamar, HP Nimble Storage, NAS, SAN, Velero.
2. NETWORK ARCHITECTURE & CYBERSECURITY

e Network Operations: Enterprise LAN/WAN, SD-WAN, Wireless Networks, VLAN, Load Balancing,
VPN, IPsec, Captive Portal / Hotspot.

e Network Hardware & Vendors: Cisco (ASR, Umbrella), HP Aruba, Fortinet, Huawei, MikroTik,
Ubiquiti UniFi, Lancom, Meraki.

e Cybersecurity & Firewalls (SecOps): Fortinet (FortiGate 1100E, 900G, 4000F, FortiAnalyzer),
Palo Alto (PA-3440, PA-5410), Check Point (Quantum 9800), Sophos, WatchGuard, F5 (WAF),
Forcepoint Proxy.

e Security Technologies: SIEM (Logsign, CryptoLog, Splunk, Crypttech CSIEM, Wazuh, Elastic),
EDR / XDR (Kaspersky Endpoint, Symantec, CrowdStrike EDR, Trend Micro Deep Security & Apex
One, Carbon Black), DLP (Forcepoint, Trellix / McAfee, Broadcom / Symantec, Microsoft 365,
Google DLP), NAC (Aruba ClearPass, 802.1X, Cisco ISE), IDS/IPS, DDoS Protection, Zero Trust,
IAM (Entra ID, MFA, SSO), PAM (Privileged Access Management), Incident Response,
Cryptography & HSM (Hardware Security Module, Certificate & Key Management, Encryption),
SOAR (Cortex XSOAR, Crypttech, IBM QRadar, FortiSOAR, Chronicle SOAR), Email Security
(SpamTitan, FortiMail, Proofpoint, Barracuda, Sophos, Avanan).

3. SOFTWARE ENGINEERING, WEB & DATABASE

e Frontend & UI: React, Next.js, Vue.js, Angular, TypeScript, JavaScript, HTML5, CSS3, Tailwind
CSS, Bootstrap.

e Backend & API: Node.js (Express.js), Python, PHP (Laravel, Symfony), Java (Spring Boot,
Spring MVC), C#, .NET, ASP.NET, C/C++, RESTful APIs, AJAX, XML.

* Mobile App Development: iOS, Android, Flutter, React Native / Expo.

e Database Management (DBA & Data): Microsoft SQL Server (MSSQL), MySQL, PostgreSQL,
Oracle (RAC, Data Guard), Firebird, MS Access, NoSQL (Supabase, Pinecone, MongoDB,
Cassandra).

e Web CMS, Deployment & E-Commerce: WordPress, Joomla, Drupal, WooCommerce,
Elementor, Git/GitHub, Vercel, Netlify, cPanel/Plesk, Cloudflare, Web Hosting, VPS/VDS, Google
Ads, SEO/GEO Optimization.

4. DESIGN, MEDIA & IMMERSIVE TECHNOLOGIES (XR)

e Multimedia, Design & UI/UX: Adobe Creative Cloud (Photoshop, Illustrator, InDesign, Premiere
Pro, After Effects, Audition, Acrobat Pro), Figma, Adobe XD, Canva.

e 3D, Immersive & Engineering: AR / VR / XR (Augmented/Virtual/Extended Reality), Cinema
4D, 3ds Max, Maya, Fusion 360, AutoCAD.

5. I0T & HARDWARE

e Embedded Systems & Hardware: Arduino, Raspberry Pi, ESP32, ESP8266, STM32, NVIDIA
Jetson Nano, RFID/Beacons, HID, Mifare / Access Control Systems, IP PBX Systems (Karel),
Digital Signage, Sensor Automation.



GENERAL COMPETENCIES
Advanced

« IT Strategy & Enterprise Architecture:
Developing technology roadmaps aligned
with business objectives and applying
Enterprise Architecture (TOGAF) principles.

« Digital Transformation Leadership:
Digitizing manual business processes and
driving technology-led organizational
change and innovation culture.

* Al Strategy & Transformation: Driving
enterprise-wide Al integration, establishing
Al Governance aligned with data privacy
standards, and designing Al policies.

* Cybersecurity & Information Security:
Implementing Zero Trust architecture,
Endpoint Detection and Response (EDR),
Incident Response, and Data Loss
Prevention (DLP) strategies.

¢ Cloud & Hybrid Infrastructure: Executing
cloud migration strategies from on-premise
data centers to hybrid and multi-cloud
environments (Azure, GCP, AWS) with cost
and performance optimization.

* IT Governance (ITIL / COBIT) & ITSM:
Establishing IT Service Management (ITSM)
based on ITIL v4 and COBIT 5 frameworks,
optimizing Service Desk operations, and
driving SLA/KPI/OLA performance.

* Business Continuity & Disaster Recovery:
Conducting enterprise risk and Business
Impact Analysis (BIA), and formulating
robust Disaster Recovery (DR) strategies.

* IT Financial & Budget Management:
Planning IT budgets for multi-campus
environments, optimizing CapEx/OpEx, and
delivering ROI analysis on technology
investments.

* Vendor & Contract Management:
Managing global hardware/software
licensing, procurement/RFPs, and vendor
contracts (e.g.. Microsoft, Google, Fortinet).

* Program & Portfolio Management:
Steering complex, multi-project IT portfolios
concurrently using Agile/Scrum and PMBOK
standards within defined scope, budget,
and timeline constraints.

* Executive Leadership & Team
Management: Building, mentoring, and
leading high-performing, cross-functional IT
teams across multi-campus organizations.
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CERTIFICATIONS « SEMINARS « PROFESSIONAL TRAINING

e PMI - PMP (Renewal in Progress)

e ISACA - CISA, COBIT (Renewal in Progress)

e Higher Education Council (YOK) Data Analytics School (2025-2026) - Certificates of
Participation and Achievement in Artificial Intelligence & Machine Learning and AI-Powered
Productivity Tools, coordinated by Marmara University with contributions from Middle East
Technical University (METU), Istanbul Technical University (ITU), and Bogazigi University (May
2026)

e Google AI Essentials (May 2026)

* Google AI Professional (May 2026)

e Google Cloud Expert (May 2026)

e Claude AI Professional — Certificate of Completion (April 2026)

e Cybersecurity for Everyone Certificate (May 2022)

e Online Summer School on Information Technology Law (November 2020)

e Scrum Foundation Certificate (SFC) (August 2020)

e ISO/IEC 27001:2013 Information Security Management System Lead Auditor (IRCA credited)
- Turkish Informatics Association (February 2018)

* Blockchain Seminar — Turkish Informatics Association (February 2018)

* Personal Data Protection Law (KVKK) and Human Resources Processes - Turkish Informatics
Association (February 2018)

* Software Support in Mediation and HR Processes under KVKK - Turkish Informatics
Association (November 2017)

® Penetration Testing 101 - Turkish Informatics Association (November 2017)

e Online Customer Acquisition Techniques - Turkish Informatics Association (August 2017)
e Fundamentals of Secure Software Development - Turkish Informatics Association (August
2017)

o IT Contract Management - Turkish Informatics Association (August 2017)

* Creative Presentations & Storytelling — Turkish Capital Markets Association (TSPB) (February
2018)

e Cisco ICND 1 & 2 / CCNA (2009)

e Cisco Networking Professional Training (CCNA / CCNP) - SmartPro (2009)

 Microsoft Certifications: MCP, MCITP, MCTS, MCPD, MCSA, MCSE, MCSD (2006-2017)

* Microsoft Software Development (.NET, C#, SQL Server) - SmartPro (2009)

* Microsoft Software Engineering - BilgeAdam (2008)

e Educational Technologies Specialist Certificate - Istanbul Aydin University (2014)

e Ethical Hacking & Digital Forensics — Bahgesehir University (2015)

o Certified Ethical Hacker (CEH v9) - Information Security Academy (BGA)

* Google Education Trainer Camp (TE2-ETUSP) — MEF University (2014)

e Google Certified Trainer for Education (2014)

e Small Talk for Professionals (2015)

e Cyber Incident Response Team (SOME) (2015)

o ITIL v3 Foundation (PeopleCert Accredited) (2013)

e Oracle Database Administrator (2014)

e STEM Teacher Certification Program - Istanbul Aydin University (2016)

* Professional Development Programs in:

(] CV Writing & Interview Techniques
Integrated Management Systems

Effective Communication & Public Speaking
Leadership & Management

Strategic Management

Team Building & Management Skills

Sales, Marketing & Negotiation

Time & Stress Management

ISO 9001 Internal Auditor

ISO 14001 Environmental Management System
Coaching Program

Professionalism in Business

Project Management

e Maximizing Customer Satisfaction - MasterClass, Inc. (October 2015)

e Managing Remote Teams - MasterClass, Inc. (October 2015)

e Public Relations & Leadership — Kog University (September 2015)

e Information Technology Specialist Certificate Program - Galatasaray University Engineering
Club (February 2015)

* Project Management Professional (PMP) Preparation - Bilging IT Academy (February 2014)
* Social Media Specialist Certificate — Istanbul Bilgi University & Webrazzi (February 2014)

e Introduction to Psychology - SertifikaPress (February 2013)

e Learning Approaches & Models - Turkish Education Volunteers Foundation (TEGV) (September
2012)

 Information Technology Law Certificate Program - Ozyedin University (February 2012)2012
e Communication Skills Training - Istanbul Bilgi University, Webrazzi & Turkish Education
Volunteers Foundation (September 2011)



REFERENCES

Cenk Eyiboglu

EyUboglu Education Institutions, Chairman of
the Board

+90216 5221212

Ozcan Giictekin

EyUboglu Education Institutions, Advisor to
the Chairman of the Board

+90216 5221212

Deniz Eralp
ISTEK Schools, Founder Representative
+90216 326 34 15

Zafer Oztirk

Turkish Private Schools Association (TOZOK)
Chairman of the Board.

+90 212 249 00 00

Ekrem Baka

Head of Senior Management Dev. Region
EMEA at Clariant

+90 216 578 29 29

Gokhan Baykal
Clariant Head of IT, Region EMEA:
+90 216 578 29 29

Erdal Frayman

Ulus Private Jewish Schools- Foundation
Executive

Dany Strugo

Ulus Private Jewish Schools- Foundation
Coordinator

Rone Kaspi

Ulus Private Jewish Schools- Education
Coordinator

+90 212 282 96 00

Bahadir Yildiz
Hisar E.V. Schools Head of IT
+90 212 364 00 00

Coskun GUNEL : Certified Public Accountant
(CPA)

Derya ERGEVIK
Unibasket General Manager: unibasket.com

Kutluhan Kibrit
Mersin Uni - Director of IT
+90 324 361 00 73

Harun Tanig
Tanislar Group Inc. General Manager
+90 216 527 67 67

Serkan Tirkeli

Marmara Uni. Head of the Department of
Health Information and Technologies
+90216 7770777
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e Outstanding Achievement Award - Mandatory Military Service - Turkish Armed Forces (May
2010)

¢ Individual Coaching Practitioner, Coaching Fundamentals, Strategic Planning & SWOT Analysis
- SEKD

* Executive Assistant Training — Executive Assistant Roles, Responsibilities & Communication
Skills - MasterClass, Inc. (January 2014)

e Family Business Management & Corporate Governance - IGED Academy

e First Aid Certificate — Turkish Ministry of Health (2007-2018)

e Stress & Anger Management - IGED Academy (February 2012)

* Practical Stress & Anger Management Techniques - Development Platform (March 2015)

o Effective Telephone Communication — Development Platform (February 2012)

e Meeting & Time Management - IGED Academy (February 2012)

e Workplace Psychology — Development Platform (May 2012)

* Persuasion Techniques & Perception Management - Development Platform (May 2012)

e Advanced Microsoft Excel — Development Platform (May 2012)

e Workplace Motivation & Teamwork - IGED Academy (May 2012)

» Effective Body Language & Public Speaking — Development Platform

PROJECTS

Eyiiboglu Educational Institutions

° Led the modernization of the enterprise network infrastructure using HPE Aruba
next-generation networking architecture.

(] Led the development of ESAS Business Process Management System and
enhancements to the School Management Platform.

° Managed mobile application improvement projects to enhance user experience and
optimize business processes.

° Designed and developed an AI-powered WhatsApp Corporate Knowledge
Assistant utilizing institutional knowledge stored in Google Drive PDF repositories.

o Developed role-based Al assistants for students, teachers, parents, administrators,
and staff using enterprise knowledge bases.

° Designed Al Agent solutions enabling natural language access to institutional
i information.
ISTEK Schools

° Led improvements to the corporate website, School Management Portal (IYS), Google
Workspace, Microsoft platforms, and enterprise network infrastructure.
[ Designed and implemented the institution-wide MIFARE Smart Card ecosystem

across access control, elevators, printers, interactive boards, attendance systems,
and Windows Active Directory authentication.

(] Implemented HP Aruba ESP, AirWave, 802.1X, and Network Access Control
(NAC) infrastructure.

o Led the migration to Google Workspace for Education Fundamentals and later
Education Plus, delivering organization-wide adoption and training.

[ Managed Microsoft 365 E1 deployment and hybrid identity integration.

Ulus Private Jewish Schools
(] Developed and managed multiple institutional web platforms, including:
(] School Website ¢ Moodle LMS e Corporate Blog
° Alumni Network e Event Management Platform e Donation Platform
[ ]

Led the 1:1 Tablet Learning Initiative integrating Windows and iPad devices into
classroom instruction.

[ Successfully migrated institutional email and collaboration services to Google
Workspace for Education.

° Implemented Azure AD Hybrid Identity, Microsoft Intune, and Office 365
integration.

° Designed and implemented IoT projects using Arduino and Raspberry Pi, including
intelligent server room monitoring, environmental alerts, digital signage, and
automation.

° Founded and managed the Student Tech Crew (STC), enabling peer-based
technical support and technology leadership.

° Designed Raspberry Pi-based Digital Signage infrastructure deployed throughout the
campus.
Web Development Projects
Designed, developed, and managed more than 500 corporate websites, portals, e-commerce
platforms, and hosting infrastructures for educational institutions, commercial organizations,
and private enterprises between 2002-2017.



